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Download the CardValet App and Register Your Cards1
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Open the App  
and Select New User

Enter Your 16-Digit  
Card Number

Enter Additional Card  
Details as Requested

Validate 
Your Identity  

Create Your Username  
and Password

  ydaeR erA uoY
to Log In

Turn Your Card On or Off; Set Controls or Alerts; View Balances and Card Transactions

Access Card Details Turn Your Card On or Off Set Control Preferences Set Alert Preferences Review Transactions Access Account Details

CardValet is a registered trademark of Fiserv, Inc.

Download the CardValet application from the Apple® app store or Google play™

Select a card from the CardValet home screen and you are ready to begin

A temporary security code will be 
sent to the email address on record. 
Retrieve and enter the security code.
 Last four digits of your SSN
If no email address is on record  
but an SSN is, enter the last  
4 digits of your SSN.

Conduct a PIN transaction
If neither an email address nor  
SSN is on record, you will be 
instructed to conduct an ATM  
or PIN-based POS transaction. 
Enter the transaction amount.
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Email verification
AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA ttttttttttttttttttA eeeeeeeeeemmmmmmmmmmmmmmmmmmmmmmmmmmmmmmppppppppppppooooooooorrrrrrrrrrraaaaaaaaaarrrrrrrrrrrrrry sy y sy syy yy ssyyyyyy ssy syyy syyyyyyyyyy eececeecccecceeeeceeccecccccecceeceecccuuuuuuuurrrrrrrrrrrriiiiiiiiiittttttty cy cy cy cy cy cy cyyyy cyy ccy ccyy cy cyyy cy cy cyyyyyyyyyyyyyy oooooooooooooodddddddddddddddddddddddddddeeeeeeeeeeee wilwiwilwwilwilwwiililwwwwww lllllllllllllllll bbbbbbbbbbbbbbbbbbbbbbbbbbbbbbe
senssensseseneseseseensenssssenesssseesesssennttttttttttttttt tttttttttttttttto to to to to to toooo tto to tto too to ttooo toooo to ttooo to ttooo ttoooo tthhhhhhheeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee eeeeeeeeeeeeeeeeeeeeeemmmmmmmmmmmmmmmmmmmmmmmail address on record. 
RRReeeettttrrrriiieeeevvveeee ananananddd eeeentntntnteeeerrrr tttthhheeee secsecsecsecuuurrrriiitttty cy cy cy coooodddeeeeeeeeeeeeeeee.......

Last fouroururouroururrururur dididididdididigitgitgitgitgititgitgitgitgits os os os os os os os os os of ffff ffff yyyyyyyyyyyourououououououououo  SSN
If no email addddress is on record  
butb tb tbutbut ananan SSSSSSSSSSN iN iN iN iN is,s,s, entttententererer thethththethe lalllalastttstst  
4 digits of your SSN.

CCConddduct a PIPIPINNN transactiiion
If neither an eeeeeeeeeeeeeeeeeeeeeeemaimmamammamaamamamamammamamamamammamaamamamammmam l address nor
SSN is on record, you will be 
iiinsttttr tttuct dded tttto conddductttt an AAATMTMTMAAAA
or PIN-based POS tSSSSS ransaction. 
Enter theeee trtransnsnnsnsansactacacacaccactionion amaaa ount.
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